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APPENDIX C, PRODUCT AND PRICING INDEX

Software

Customer 

Discount

Captaris (Open Text) Right Fax 31.75%

Check Point Software 35.75%

Check Point Support 7.75%

Check Point (Education) 49.75%

Check Point Support (Education) 7.75%

McAfee, Inc. (formerly Secure Computing) 27.00%

McAfee, Inc Eduction (formerly Secure Computing [Education]) 33.75%

RSA (new) 20.00%

RSA (maintenance) 4.75%

SolarWinds 10.00%

TrendMicro (new) 30.75%

TrendMicro (renewal) 14.75%

VMWare 17.00%

Zoom 13.75%

Services

Customer 

Discount

Captaris Right Fax design services 14.75%

Captaris Right Fax installation and configuration of Enterprise Fax solutions 14.75%

Captaris Right Fax post implementation support of Enterprise Fax solutions 14.75%

Captaris Right Fax project management 14.75%

Captaris Right Fax incident management support services (NSA) 14.75%

Check Point design services 14.75%

Check Point installation and implementation 14.75%

Check Point post implementation support 14.75%

Check Point project management 14.75%

Check Point incident management support services (NSA) 14.75%

McAfee, Inc. design services (formerly Secure Computing) 14.75%

McAfee, Inc. installation and implementation (formerly Secure Computing) 14.75%

McAfee, Inc. post implementation support (formerly Secure Computing) 14.75%

McAfee, Inc. project management (formerly Secure Computing) 14.75%

McAfee, Inc. incident management support services (NSA) (formerly Secure Computing) 14.75%

RSA design services 14.75%

RSA installation and implementation 14.75%

RSA post implementation support 14.75%

RSA project management 14.75%

RSA incident management support services (NSA) 14.75%

SolarWinds design services 4.75%

SolarWinds installation and implementation 4.75%

SolarWinds post implementation support 4.75%

SolarWinds project management 4.75%

SolarWinds incident management support services (NSA) 4.75%

TrendMicro design services 4.75%

TrendMicro installation and implementation 4.75%

TrendMicro post implementation support 4.75%

TrendMicro project management 4.75%

TrendMicro incident management support services (NSA) 4.75%

Services

Customer 

Discount

VMWare design services 14.75%

VMWare installation and implementation 14.75%

VMWare post implementation support 14.75%

VMWare project management 14.75%

VMWare incident management support services (NSA) 14.75%

Zoom design services 14.75%

Zoom installation and implementation 14.75%

Zoom post implementation support 14.75%

Zoom project management 14.75%
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Services

Customer 

Discount

Zoom incident management support services (NSA) 14.75%
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