
 
Tips for Searching Products and Services 

 
Note: Entries in the various search fields  
can be made in UPPER or lower case. 
For best search results, this website has  
been optimized for browsers with Internet 
Explorer 7 and above. 

 
1. Search by Keyword—NEW  

 Enter in Vendor or Reseller name, 
Brand name, Product type or  
product subtype in the “Search  
by Keyword” field and click “Go.”  

 Note: Potential matches are listed  
after you type first three letters. 

 
2. Search by Contract Number—NEW 

Enter all or part of the contract 
number (e.g., dir-sdd-123,  
SDD-123 or 123) in the “Search  
by Contract Number” field and  
click “Go.”   

 Tip: Entries in this field must adhere  
to  a specific contract number format.  
Avoid unhyphenated entries (e.g., 
sdd123, dir-sdd123 or DIR123). 

 
3. Search by Product/Service—NEW 

 You may pick a Product type from  
the icons on the search page. The 
search results in a list of ALL prime 
contracts DIR holds for that product 
type. You can then filter your results 
based on product subtype, 
vendor/reseller, brand, and hub type. 

 
4. Search by Commodity Code—NEW 

Make a selection from the commodity 
class code drop down menu, and then 
filter your search results by item 
number. The search results in a list of 
all contracts associated with that 
class and item commodity code.  

 

 Quick Links connect 
you to other contracts 
information you might 
need—DIRect Compare, 
the Buyer Alert Program, 
Current Contracting 
Initiatives, and Blanket 
Exemptions. 
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How to Filter Search Results 
 
Once you search by any of the four 
methods described above, a search 
results grid will provide you a list 
of all prime contracts DIR holds that 
matches your query.  
 
The left navigation bar  
provides options to filter your 
search results in order to view 
them by Product Subtype, 
Vendor/Reseller, Brand, and HUB 
Type. If you search by Commodity 
Code, item numbers will be included 
in your filter. 
 
Reminder: 
All reseller contact information is listed 
on the corresponding contract detail 
page. Remember that only prime 
contracts display in the search results 
grid. Therefore, if you are looking for a 
reseller, conduct a keyword search or 
look for the company name in the 
Vendor/Resellers filter. 
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Contracts Detail Page 
 
Once you select a contract, the 
contract page has been reorganized 
to help streamline and provide the 
information you need: 
• Vendor information, including 

term dates and contact 
information, placed up top 

• Clear and visible ordering 
instructions 

• Easily identifiable reseller table at 
the bottom of the page if 
available 

• All contract documents and 
details included 

 
 
 
 
 
 
 

 

 

 
If you have any questions, please email or call 512-475-4700 or 800-348-9157. 
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